
CONTACT PTS STAFF FOR IMMEDIATE ASSISTANCE @ 678-298-6140 

If you are experiencing a safety or medical emergency call 911. 

 RESIDENTS WHO VIOLATE RULES... 

WILL BE TERMINATED--NO EXCEPTIONS! 

 
Know the rules so you don’t break them: 

1. No smoking or vaping in the unit or on property 

2. No alcohol or illegal drug use or possession  

3. No visitors unless it's from a governmental agency 

4. No loitering or hanging out in the complex 

5. No possession of weapons, sharp objects, or explosives  

6. Sign in and out every time you enter or exit the unit (if you're rent is free) 

7. Daily curfew is 10:00 pm Monday-Sunday (if your rent is free) and Quiet Time is 

11:00 pm (in your room). 

8. Bookbags, man purses, fanny packs, backpacks, etc. are prohibited in the PTS 

office. 

9. No sitting or leaning on banisters/stairs in front or behind of the unit you live in, or 

any other part of the complex 

10. No sagging, cursing, being rude, making threats, displaying threatening behavior, 

inappropriate behavior, or sexual harassment towards staff or residents  

11. Respect staff at all times and comply with directive(s) provided by any PTS staff 

12. PTS staff and its security company has the right to access any part of the unit at 

any time 

13. Each unit is being monitored by cameras where residents should be visibly seen on 

camera 7 days a week. 

14. Do not place any trash, clothes, shoes or other items outside in front or at the back 

entrances of the unit 

15. You are not allowed to communicate with Shamrock Gardens staff or go into the 

leasing office 

16. Contact PTS staff if you have a maintenance request, question or emergency  

17. If you're in the RPH program contact the case manager for food and other 

resources  

18.  PTS conducts random sanitation checks to ensure participants are keeping 

room cleaned, washing clothing/bedding once a week and showering 

frequently (five days a week) 

19. We do conduct random drug testing  



CONTACT PTS STAFF FOR IMMEDIATE ASSISTANCE @ 678-298-6140 

If you are experiencing a safety or medical emergency call 911. 

20. If you or someone you live with are having signs of COVID-19 you must 

notify the program immediately by submitting a Portal Request notification 

at www.resident.ptsga.org  

21. Residents are not allowed to enter, exit, or approach another program 

participant’s unit 

22. Some residents may be required to pay a small program fee ranging from 

$12.50 per week to $50 per week. You will be notified if this is the case for 

you and agree to the term. 

 

By signing below I acknowledge the following outlined above. 

 

  

____________________________________   

 _____________ 

Participant’s Sign Full Name        Date 

 

 

____________________________________   

 _____________ 

Participant’s Print Full Name        Date 

 

 

 

http://www.resident.ptsga.org/

